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As a rural resident, I really struggle to understand what value Cheshire East bring to our small village. The only visible presence we see is the
refuse collection and now we're being asked to pay extra for this.

In my recent experience:
- Huge potholes throughout the villages near our home
- Money wasted on preparation for HS2
- Rebuilding of Crewe town centre cancelled
- Rural footpaths closed for safety issues owing to lack of maintenance
- Inability to contact council staff by phone to report issues, even when they have asked you to phone them

I could go on, as I'm sure many other CE residents could.

It's a poor service for the amount we all have to pay. Someone really does need to get a grip and start treating residents as customers who pay
your wages rather than just an annoyance.
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